
CHAMPIONS OF PROGRESS
We gratefully acknowledge our donors who invested more than $1,000 in support of our mission  
to provide health, recovery, and growth to individuals and families across Connecticut. Read more 
about how philanthropic investments supported our work by scanning the QR code. 
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Wheeler surpassed its expanded Campaign for Bristol fundraising goal 
of $555,000, raising $606,000 in gifts and pledges one and a half years 
ahead of schedule. Funds are supporting the organization’s flagship 
administrative headquarters and community health center at One 
Hope Street, Bristol, which opened in the summer of 2024.

HOPE THROUGH PHILANTHROPY HOPE THROUGH PHILANTHROPYA YEAR OF HOPE

69,888
total number of patients with whom  

Wheeler interacted or provided direct care.

Learn more at: 
WheelerHealth.org/AnnualReport2024 

A remarkable ribbon cutting and 
special event marked the opening 
of Wheeler’s One Hope Street 
facility in Bristol, which combined 
services offered previously at 10 
and 225 North Main Street.

Wheeler continued to expand services to meet the dynamic needs of 
individuals and families. Innovative therapies for depression and anxiety, 
including Spravato® and Transcranial Magnetic Stimulation (TMS), are now 
offered in Hartford, New Britain, Waterbury, and Bristol. Walk With Me 
services for the LGBTQIA+ community continue to be enhanced with 
generous support from private foundations.

Wheeler’s 39th Annual Golf 
Classic netted $60,000 to support 
Wheeler’s Basic Needs Fund, 
thanks to the generosity of 
donors, players, and volunteers. 

Citing the sometimes-difficult financial 
balance for parents in frontline 
health care and teaching careers, 
an anonymous donor supported 
childcare and summer camp costs for 
Wheeler Health employees.

Outpatient visits at our Family Health & Wellness Centers, 
serving 20,963 unique patients.

177,135

The total number of patients with whom 
Wheeler interacted through direct care, 
telephone, and outreach activities. 

Inquiries to Wheeler’s Access Line 
pertaining to statewide substance use, 
treatment, and support resources.

32,954
36,934 

Sound, transparent business practices ensure 
Wheeler’s ongoing financial health and allow for 
investment in new program and service development. 

HOPE BY THE NUMBERS

$96,931,910     
TOTAL FY24 REVENUE:

Figures unaudited.

Tuition   
9.2% 

Fees  
35.1% 

State Grants  
47.6%

Community Contributions,  
United Way  
0.6% 

Investment Income  
7.5%

Service Types as  
Share of Actual  

Expenses ’23 – ’24

Special Education 
8.3%

Children’s Residential  
and Foster Care  
4.2%
Outpatient and Intensive 
Adult Services 
3.6%

Outpatient and Intensive  
In-Home Children’s Services 
15.6% 

Emergency Services 
6.2%

Training, Prevention,  
Early Childhood Services 
9.9%

Health & Wellness 
32.2%

Management and Support 
18.5%

Facilities and Administration 
1.5%

This data point reflects the following:Wheeler received several awards, including the Hartford Courant 2024 
Top Workplace for the eighth year and recognition for managers, and was 
a 2024 Top Workplaces Industry winner for Healthcare. In 2023, Wheeler 
earned six Community Health Quality Recognition (CHQR) badges from 
the federal Health Resources and Services Administration, tied for the most 
in the state. In 2024, the organization also was designated as an “LGBTQ+ 
Healthcare Equality Leader” from the Human Rights Campaign Foundation. 
Most recently, Dr. Joshua Jones, a primary care physician based at Wheeler’s 
Hartford community health center, was named a Hartford Business Journal 
Healthcare Hero.  

Total FY24  
Revenue



Hope took many forms this year, from the 
delivery of services to nearly 70,000 people 
across Connecticut, to the remarkable 
opening of our new flagship administrative 
headquarters and health center at One Hope 
Street in Bristol. 

We had an amazing year, and we could not 
have done it without YOU. 

Because of you, we brought to life our vision 
for a new 46,000-square-foot community 
health center in Bristol. Our move to One 
Hope Street not only embodies our  
collective hope for this city and its residents, 
but our hope for every patient we serve 
across Connecticut. 

Because of you, we expanded innovative 
treatment for depression to Waterbury.  
We broadened services for expectant 
mothers with substance use disorders 
and their families with support from the 
Connecticut Department of Mental Health 
and Addiction Services.  

We expanded access to care to hundreds of 
people in Bristol, Plainville, and New Britain 
through our mobile health and wellness 
center, providing essential screening services 
and linkages to additional care. We provided 
basic needs assistance to individuals and 
families through our Basic Needs Fund.  
We served hundreds of students in Bristol 
and New Britain through our school-based 
health centers.

Your support also helped foster 
increased patient growth, and our  
services continued to grow with 
nearly $11 million secured in federal 
and state funding and private 
foundation grants.

Thank you for embracing hope.  
Thank you for all that you do  
to support our commitment to 
patients and communities.

2 0 2 4   |   A N N U A L  R E P O RT

Hope in Action. 
Creating Brighter 
Futures.
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More Than 55 Years of Building a Healthy Community
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OUR VISION 
All people will have the opportunity to grow, change, and 
live healthier, productive lives.

OUR MISSION 
Wheeler provides equitable access to innovative care that 
improves health, recovery, and growth at all stages of life.

BOARD OF TRUSTEES 2023-2024

You Made Hope Possible.
MESSAGE FROM OUR PRESIDENT AND BOARD CHAIR


