
CONTACT: 
Melissa Mendez, LCSW, IMH-E  
Director of Community, Crisis, and 
Prevention Programs 
860.793.4454 
mmendez@wheelerclinic.org

The program is based at:  

40 Hart Street
New Britain, CT 06052

Serves individuals and families in 
DMHAS Region 4

Payment Options 
In many circumstances, Medicaid, 
Medicare, private insurance or third-party 
payer covers service cost. 

Funding Sources 
Connecticut Department of Mental 
Health and Addiction Services

Women’s REACH Program

PRIMARY & BEHAVIORAL HEALTH    EDUCATION    EARLY CHILDHOOD    PREVENTION & WELLNESS

SUPPORTING EXPECTANT WOMEN AND FAMILIES WITH 
TREATMENT, RESOURCES, AND MORE.. 

The Women’s REACH program, funded by the Connecticut 
Department of Mental Health and Addiction Services, is 
designed to provide outreach, engagement, short-term case 
management, and recovery support resources to pregnant and 
parenting women with substance use or co-occuring disorders 
as well as their partners, and other immediate parenting family 
or natural support who have been affected by substance use, 
either personally, or by the use of the child’s parent. With the 
support of a Recovery Navigator, participants are connected 
to resources needed to facilitate their recovery, including 
but not limited to medication-assisted recovery, behavioral 
health supports, community supports, harm reduction, Family 
Care Plan development, reproductive health services, medical 
needs, basic needs, and child needs. Services are individualized, 
averaging 1-90 days, with extension flexibility for special cases.

Participation in REACH is voluntary.

There is no wrong door for referrals – self, provider and 
community-based organizations welcome. 

CONTACT 
Melissa Mendez, LCSW, IMH-E  
Director of Community, Crisis, and Prevention Programs 
860.793.4454 
mmendez@wheelerclinic.org

Serving individuals in the following cities and towns:

Andover, Avon, Berlin, Bloomfield, Bolton, Bristol, Burlington, 
Canton, East Granby, East Hartford, East Windsor, Ellington, 
Enfield, Farmington, Glastonbury, Granby, Hartford, Hebron, 
Kensington, Manchester, Marlborough, New Britain, 
Newington, Plainville, Plymouth, Rocky Hill, Simsbury, Somers, 
South Windsor, Southington, Stafford, Suffield, Tolland, 
Vernon, West Hartford, Wethersfield, Windsor, Windsor Locks



WHEELER’S CENTERS OF EXCELLENCE

SERVING OUR COMMUNITIES ACROSS CONNECTICUT:

•	 Driven by cutting-edge clinical innovation and use of evidence-based practices;

•	 Offers easy access to a comprehensive array of treatment and recovery support services that are culturally, gender, and 
age-responsive, trauma-informed, and build on individuals’ strengths to foster resiliency and recovery;

•	 World-class customer care is provided in an integrated, coordinated fashion, ensuring continuity of care; and

•	 Partners with youth and families in yielding excellent outcomes and high client satisfaction.

For more information about Wheeler, please call 
888.793.3500 or visit WheelerHealth.org
Licensed or approved by the Connecticut Department of Children and Families, the Connecticut Department 
of Public Health and the Connecticut State Department of Education, accredited by The Joint Commission.

ABOUT WHEELER
Wheeler provides comprehensive solutions that address complex health issues, providing individuals, families 
and communities with accessible, innovative care that encourages recovery, health and growth at all stages of 
life. Our integrated approach to primary and behavioral health, education and recovery creates measurable 
results, positive outcomes and hopeful tomorrows for more than 60,000 individuals across Connecticut  
each year.
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=  Family Health & Wellness Centers

=   Wheeler Service Area

=  Wheeler Locations

=  Community Collaboration


